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Newsletter - August 2010 
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 From David’s Desk 

Greetings Families and Friends of Compass, 

It was lunchtime on a Wednesday and I was at the Palmwoods centre which 

meant I was sitting down to a beautiful home-cooked meal. If you follow our 

newsletters you will have seen articles about the Food Prep training all groups 

undertake and how the Training Unit at Palmwoods have extended that into 

hospitality training, providing a simple lunch 

canteen once a week. What made it special this 

time was that my salad was made up of fresh 

healthy looking home-grown lettuce and herbs 

from the organic vegie patch out the back. 

What a treat! And what an achievement! ...on a 

small scale at this time, yes, but just a sign of 

what’s to come I assure you. 

Staff News: We are extremely pleased to announce that 
former long-serving staff member Sharon Smith has 
come out of a relatively short (1yr) retirement and          
accepted a permanent position at the Caloundra centre. 
Sharon will be a great support to the whole team at 
Caloundra with her specialised skills and training.        
Welcome Sharon! 

On the other hand, we are sorry to bring you the news that 

Fiona Williams will soon be finishing her employment with 

the Compass Institute. Fiona and her family have made 

the difficult decision to relocate to the Bundaberg area. 

While we know Fiona will miss her Compass family, they feel that this move is 

in the best interests of all the family.  

Fiona has had a long connection with Compass, completing 5 years of       

employment earlier this year. When Fiona first commenced her employment 

with the then Aikido Institute, she quickly proved      

herself to be a valuable member of a growing team. 

Just think – at that time there was not even running 

water downstairs at the Palmwoods centre! In early 

2007, she and a small team moved out from        

Palmwoods to begin the Caloundra centre, which has 

gone from strength to strength. From an original crew 

of 5 trainees and two staff, Caloundra now boasts 18 

trainees and six staff.  

We all know Fiona has been a real stalwart of      

Compass and we will all miss her smiling face.  We’d 

like to express our lasting thanks for her efforts throughout the years and wish 

her the very best in her future endeavours    Cheers, Jan 

 

Date Claimers 

 
 

Third Quarter Break Up Day 
Thursday 16 September 2010 
 

Fourth Quarter Begins 
Monday 1 October 2010 
 

Saturday 27 November 2010 
Compass Awards Night 

Advocacy 
Remember that you are able to bring 

along an advocate or support person 

to any meeting that you have with 

Compass. 

An advocate is someone who is there 

to support you or represent you and 

your interests in circumstances where 

you feel that this additional support is 

required. 

Please ask us if you need more       

information or assistance with          

organising for an advocate. 

Continuous Improvement Plan 

We at Compass are committed to    

ongoing service improvement.  

If you have a suggestion about how 

we can improve our  service, please 

write your suggestion on one of our  

Service Improvement Suggestion 

Forms which are available from the 

office, any of our centres or on our 

website: www.compassinc.org.au and 

we will  carefully consider every idea. 

MAROOCHYDORE 

 

http://www.compassinc.org.au
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Sunshine Coast Regional Council Community Development Grant 
The Compass Institute has just been awarded a Community Development Grant of 
$2000.00 from the Sunshine Coast Regional Council to assist with updating our computer 
systems at Palmwoods, Caloundra and Nambour. 
On Monday, 9 August 2010, Cr Jenny McKay visited the Palmwoods Compass Centre to 
present the cheque to trainees and staff. This donation will go a long way to helping us 
replace some of our computers that have well past their use by date and can no longer 
perform the work required of them. 
We are grateful for this support and would like to thank the Sunshine Coast Regional 
Council for their generous support. 

 

Social Skills Training 
An integral tool in our social skills training program are our ―Social Circles‖. 

We use Social Circles as a way of identifying how the various people we 

come across each day fit into our lives, and to help our trainees identify who 

are the safe people in their lives. This program also teaches trainees the most 

appropriate forms of interaction with the wide range of people they come in 

contact with throughout their daily lives. From time to time, staff may ask 

families to send in a list and/or photos of those people who are considered to be in a person’s Green Group 

(trusted close family and close friends) to help trainees identify who they are able to speak freely with about more 

private and personal matters. For more information, please talk with your son or daughter’s trainers. 

 

Red Group — These are strangers, people we don’t know. 
 

Orange Group — These are people who we don’t know but whose job it is to 

help us. These people often wear a uniform (e.g. Police, Ambulance, Fireman, 

Nurse, etc). 
 

Yellow Group — These are people we know, or acquaintances (e.g. friends, 

neighbours, extended family members). 
 

Blue Group — These are the people we work with (workmates, boss, etc). 
 

Green Group — These are very close family and very close friends (innermost 

circle of people who care about you and support you and who you can trust). 

The Pump House supports 
Compass and Compass        
supports The Pump House  

 

Puppy Prodigies 
SURFice Dog Initiative 

Puppy Prodigies is a program that trains dogs 

to work with people with disabilities as          

Assistance dogs, Carer and Therapy Dogs. 

Click on the link below to watch a short       

inspirational video about a dog that has 

changed the lives of people with disabilities in 

ways that were never imagined. 
 

http://www.youtube.com/watch_popup?v=BGODurRfVv4 

http://www.youtube.com/watch_popup?v=BGODurRfVv4
http://www.sunshinecoast.qld.gov.au/
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Each quarter we hold a Power Week, which focuses on a particular 

topic or theme. This quarter our theme is Careers. During the week 

commencing 9 August, our trainees looked at and explored a range 

of vocational activities that may open doors for them to participate 

in both paid employment and volunteer situations. 

Sophie and Dennis from the Prevocational Unit visited the   

Caloundra  and Palmwoods Units to talk about the work they do in 

the Business Support Services and their other employment. Sophie 

and Dennis are part of Compass Education and Trainingôs        

Community Placements program which sits side-by-side with the 

Compass Community Enterprises.  

Sophie is currently being supported by Compass Community    

Support Officer, Jo Fowell, to undertake a Work Experience   

placement one day a week at the Endeavour Retail store in the 

Nambour CBD, while Dennis now works two days per week at 

Mercury Mufflers in Buderim in a supported placement. 
Below: Sophie, Jo and Dennis talk with Palmwoods Trainees about their work. 

Above: Sam and Nicki get down to some serious 

scrabble during lunchtime activities at Caloundra. 

Lunchtime activities are designed to assist trainees 

learn and develop new social and recreation skills in 

a structured environment. Sam is one of our regular 

volunteers who visits our Caloundra Centre each 

week to work with trainees and enrich their time at 

Compass. 

WHAT’S HAPPENING 
ACROSS OUR CENTRES 

Below: Nick and Andrew get down to some serious 

soap making as part of their Workplace Training: 

Craft production. Palmwoods Training Unit is busy 

making hand made soap products as one of their 

items for sale at the Christmas Markets coming up in 

a few week’s time. 

Does your linen     
cupboard need a 
spring clean? 
What do you do with 
your raggy old tea-towels?  
Those threadbare bath  
ǘƻǿŜƭǎ ȅƻǳΩǾŜ ƘŀŘ ŦƻǊŜǾŜǊ ŀƴŘ 
a day? 

 
The Nambour teams are 
in urgent need of pre-
loved sheets, towels, 
pillow cases, tea-towels    
- even old cotton t-
shirts. Please send in to 
any of our Education 
and Training centres 
(Nambour, Palmwoods 
and Caloundra) ς 
ƳŀǊƪŜŘ ΨŎƭŜŀƴƛƴƎ ǊŀƎǎ 
ŘƻƴŀǘƛƻƴΩ ŀƴŘ ǿŜΩƭƭ Řƻ 
the rest.  
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National Disability and Carer Alliance  

Media Release, 8 July 2010 
 

Disability Groups unite for a     
National Disability Insurance 

Scheme 
  

A coalition of groups representing people with disabilities, families and service providers have come together to push for the 
introduction of a National Disability Insurance Scheme. 
 

Frustrated by years of neglect and underfunding by successive governments, the coalition has decided a strong collective 
voice is required to ensure the needs of Australians with a disability and their families are finally placed on the political and 
public agenda. 
 

The coalition has established a campaign fund to ensure the public understands the need for a National Disability Insurance 
Scheme (NDIS). The goal of the campaign is to promote awareness of the NDIS and a greater understanding of the           
opportunities it will provide for people with disability and their families. 
 

―The National Disability Insurance Scheme represents a once in a lifetime opportunity to change the lives of people with a  
disability and their families in this country,‖ said Lesley Hall, spokesperson for the National Disability and Carer Alliance. 
 

―For too long Australians with a disability have been reliant on limited government support or charitable handouts. They have 
not received the support they require to be full, active contributing members of the community,‖ she said. 
 

―The National Disability Insurance Scheme represents the opportunity to finally ensure people with a disability have the same 
opportunities to contribute and participate as the rest of the community. 
 

―Unless they have personal experience, very few people understand the crisis facing so many people with a disability and their 
families in this country,‖ she said. 
 

―Through no fault of their own many people with a disability and their families find themselves in absolute dire circumstances. 
We need to make people aware of this national disgrace and how the National Disability Insurance Scheme will make a differ-
ence.‖ 
 

A number of organisations providing services to people with a disability and their families have already contributed to the fund. 
The coalition is asking all groups who work with people with disabilities and their families to make a contribution to ensure the 
awareness campaign continues. 
 

The peak organisation representing disability service providers, National Disability Services, has joined the coalition. Chief 
Executive Dr Ken Baker said today NDS recognised that the National Disability Insurance Scheme represents ―a once-in-a-
lifetime opportunity for transformational change.‖ 
 

―I am therefore delighted that so many of our members have responded so quickly and so generously by contributing funds 
from their scarce reserves to this campaign. A number have commented to me that they can think of no more important issue 
to which they can contribute their resources and they look forward to working alongside people with a disability, their families 
and carers.‖ 
 

All of the members of the coalition are committed to working together cooperatively to present a strong united voice to achieve 
this transformational reform. All look forward to more organisations adding their voices to the campaign. 
 

The coalition has established an initial national steering committee comprising: 
 

 Lesley Hall, CEO, Australian Federation of Disability Organisations 

 Kevin Cocks, Director, Queensland Advocacy Inc 

 Ken Baker, CEO, National Disability Services 

 Tim Walton, President, National Disability Services 

 Rob White, CEO, Spastic Centre of NSW 

 David Barbagallo, CEO, Endeavour 

 Joan Hughes, CEO, Carers Australia 

 Pam Webster, National Disability and Carer Alliance 
 

The coalition will soon appoint a National Campaign Director to oversee the awareness campaign. 
 

The National Disability and Carer Alliance is a proud member of the coalition. For further information about the coalition or the 
campaign for a National Disability Insurance Scheme, please call Kirsten Deane, Executive Director, National Disability and 
Carer Alliance on 0409 565 925. 
 
 

National Disability and Carer Alliance ð PO Box 2249, Templestowe Heights, VIC, 3107 
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Dear families and friends, 

Another semester completed and our annual audit with it. The indications from the auditors were again so           
incredibly positive and I am so proud of the people who make it happen these days. Please give the support staff, 
Jan, Norm, Wendy and co a pat on the back when you next see them. It has been made abundantly clear that 
Compass is one of the very best services of its kind in the state. And we are committed to keep on doing the little 
things that make it that way. 

On the subject of another innovation – the Compass Corporate Partnerships – I met today with the new owner of 
the Bridgestone Select tyre outlet in Maroochydore, Peter Poli. Peter and his team have confirmed the original offer 
of trade price for tyres for all Compass fleet, staff and direct family vehicles. This is not an offer of cheap tyres. It is 
an offer of a range of quality tyres to suit your budget at a significant discount and accompanied by great service. 
The best way to access this is to contact Peter or Bill on 5443 6055, let them know you are from Compass, talk 
about your vehicle and your budget, choose the tyres you need and make an appointment. You will then need to 
pick up a discount card (available at each Compass centre) to take with you to get the discounted rate. Please 
make sure you return the card to the centre inside 24 hours so it is available for others. 

Finally I’d like to welcome our new Vice Chairperson to the Compass Board, John Birse. John replaces Jim Wallis 
who has to spend a great deal of time away from the coast these days. John has a degree in Business and       
specialises in property development so he brings some very useful professional expertise to the role. 

I hope you enjoyed the mid-year break and I look forward to seeing you all in July.           David 

The News Cameras Were Not Rolling 
The news cameras were not rolling. The photographers were not to be seen. The journalists wrote no glowing   
accounts... no jubilant, cheering crowds. No politicians to praise the effort or bask in reflected glory. This young 
person’s epic solo journey came to an end in front of forty family, colleagues and friends.  

Were there seemingly insurmountable barriers? Was there personal risk and danger? Did the task require great 
fortitude and perseverance? Did many question whether success was even achievable? Did the young person rise 

up to reach for a long cherished dream? Yes to all.  

This journey was not one of months... it lasted seven and a half years. The final hour was the most taxing and   
difficult. 

At the end the young person addressed those present. This in itself was a challenge because he can speak only in 
a handful of broken words. Looking into the eyes of each person he nodded and said, ―Mum... Thanks.‖ ―Dad.‖ 
―Jess.‖ ―Jan.‖ His voice broke. But he went on. ―Amy, Geoff, Jo, Bruce.‖ ―Thanks.‖ People with Down syndrome can 
be difficult to understand at times but we all understood him. There was not a dry eye that afternoon.  

His dream did not involve the colour pink. The colour of his dream was black. A black cotton belt. That belt sat in a 
drawer in my office for six years and every few months he would ask to see it. That simple act would sustain him 
over the coming months as he trained. And train he did. In the heat and in the cold. When he was tired and when 
he was injured. At the end of class I would nod to confirm his effort and sometimes he would say, ―Soon... me... 
black belt. Same as you Sensei.‖ And I would reply, ―Yes, Alex... Soon.‖ 

And then his day arrived. Alex had studied and trained in one of the world’s most demand-
ing Koryu (traditional) martial systems – the Shinto Muso Ryu. Wielding in turn a sword and 
a four foot staff he had mastered a long and complex series of movements, all performed to 
Japanese commands. It can be fast and physical and there is little room for error. Alex was 

tested... and he passed. His dream was realised. That simple black belt was his.  

So where did we find Alex that evening? Was he basking in his success with friends and 
admirers? Relaxing now he had accomplished his goal?  

No. Alex was in the Dojo again that night, black belt out of sight beneath his hakama.  
Somewhere deep inside he had discovered that journeys do not end. 


