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Newsletter - April-May 2010 

 

In This Edition 
 

 Market News 

 PTU Canteen 

 Staff Training and Development 

 Cold and Flu Prevention tips 

 From David’s Desk 

ANZAC and Mother’s Day Markets 
Recently our Palmwoods and Caloundra Centres held their first markets for 

the year.  

 

Palmwoods had their Market prior to   

ANZAC Day and there was a wide range 

of hand made products for sale. The 

weather had been a huge concern for us, 

however, thanks to the generosity of 

Palmwoods First National Real Estate, 

we were able to ensure plenty of outdoor 

cover to make sure our guests were kept 

dry during the intermittent showers that 

came over during the day.  All staff and 

trainees put in a tremendous  effort and 

should be proud of their achievements. 

 

The Palmwoods Market was also the occasion when two of our long serving 

staff were officially recognised for their contribution to Compass. Both Jan 

Thompson and Wendy Dangerfield were presented with their three year     

service pins by David. While Wendy has been associated with Compass for 

many years, she has officially been working for Compass for the last three. 

Congratulations to both Jan and Wendy and here’s to many more years! 

The Caloundra Markets were another huge success, and Caloundra raised 

their highest amount for a Mother’s Day Market to date. Congratulations to the 

trainees and staff on the success of your market.  

 

See next page for more... 

 

Date Claimers 
 
 

Green Power Week 
Week commencing 31 May 2010 
 

Queen’s Birthday Holiday 
Monday 14 June 2010 
 

Second Quarter Break Up Day 
Thursday 24 June 2010 
 

Third Quarter Commences 

 Tuesday 6 July for Prevocational, 
Focus and Enrichment Units 

 Wednesday 7 July for all other units 

Advocacy 
Remember that you are able to bring 

along an advocate or support person 

to any meeting that you have with 

Compass. 

An advocate is someone who is there 

to support you or represent you and 

your interests in circumstances where 

you feel that this additional support is 

required. 

Please ask us if you need more       

information or assistance with          

organising for an advocate. 

Continuous Improvement Plan 

We at Compass are committed to    

ongoing service improvement.  

If you have a suggestion about how 

we can improve our  service, please 

write your suggestion on one of our  

Service Improvement Suggestion 

Forms which are available from the 

office, any of our centres or on our 

website: www.compassinc.org.au and 

we will  carefully consider every idea. 

http://www.compassinc.org.au
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PTU Canteen 
This year the Palmwoods Training Unit is undertaking some new challenges with our Independent 

Living Skills program. We have introduced the Compass Canteen, run by Carla and some of the 
Training Unit trainees. 

While at this stage we offer only a main meal for lunch, we hope to eventually provide morning tea 

options as well. 

The trainees have the opportunity to 
choose their own recipes to cook, however 
they all have to be healthy  options. Any 

profit that we make will be used to       
purchase much needed extra resources. 

The advantage of running the canteen is 

that the trainees are learning skills that are 
required to produce meals in a larger   

quantity, as well as shopping for larger 
amounts of ingredients. We   consider the 
cost involved with producing larger     

numbers of meals, working out how much 
of each item we have to buy, and whether 

it is viable to        produce. 

Our goal is that a higher level of            
independence will be reached, and a lot of 
confidence gained in preparing meals for 

other people.  

Carla 

The Pump House supports 

Compass and Compass        

supports The Pump House  

Anyone who has been to our markets will appreciate the range of products and 

produce for sale. Practically everything that we sell at our markets is hand made 

by our trainees during craft sessions throughout the year.  

 

Not only do trainees learn new skills and workplace behaviours through their  

active participation in our Workplace Training—Craft programs, they get to see 

their finished products on    

d i s p l a y  a n d  s o l d  t o               

appreciat ive family and     

members of the public.  

 

The markets are a culmination 

of all the hard work that has 

gone on before, and give our 

trainees the opportunity to 

share their work with           

purchasers, developing both 

social and money handling 

skills along the way. 

 

Norm     
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Staff Training and Development 
While trainees were enjoying a well deserved Easter break, Compass staff were involved in an intensive 

four day training program, which included areas such as Epilepsy Management Training, Aggression 

Management Training, Curriculum Development, Brain Gym, and Personal Development.  

Sessions were conducted by guest presenters and staff. Special thanks to Compass Board Member Kay 

Melleuish, who presented an enlightening and valuable session on Anger and Aggression Management. 

Compass is committed to ensuring that all of our staff receive the best and most appropriate training  

possible for them to perform their duties to the very best of their ability and to provide the highest        

possible standard of programs and training to our trainees. 

SKILLED AND QUALIFIED STAFF  

Compass has always maintained a strong commitment to    

continuous improvement. This philosophy applies to all aspects 

of our operations as well as to our programs, and staff and 

trainee development. Compass provides our staff with a       

significant amount of professional development and training, 

which far exceeds the industry standard. Compass also          

encourages and supports staff to further develop their skills and 

qualifications through participation in nationally recognised 

training and development opportunities. 

A number of Compass staff are currently undertaking a       

Certificate IV in Disability Work, which, when completed, will 

give them a nationally recognised qualification for working 

with people with disabilities. Recently, four Compass staff 

completed their Certificate IV in Disability Work, and were 

presented with their certificates. Congratulations to Wendy, 

Emma, Amy and Andrew on their successful completion of the 

Certificate IV in Disability Work. 



   Exploring the Art of Life                                   Page   4 

Cold & Flu: Tips for Prevention.  
Article by Ian Newton,  

Naturopath and Chairman of The Compass Institute Inc Board 
 

If you are in an environment where others are ill: 

 Wash your hands with antibacterial soap and water frequently especially before eating. 

 Avoid close contact with those sneezing and coughing. 

 Consume vitamin C rich foods such as oranges and broccoli and drink lemon juice in warm 

water each morning. 

 Ensure you get enough rest. Take time for yourself to relax each day. You deserve a few     

minutes of time out. 

 Reduce sugar and sugar rich foods in your diet. These foods suppress your immunity. 

 Practice daily stress management. Just a few minutes of closed eye relaxed breathing does wonders. 

 Astragalus is the herb of choice for immune building. But you should discontinue it should you get a cold.  

 A regular Vitamin C and a multi supplements helps keep you above the sickness threshold. 

 

Cold & Flu management: 

 Eat nutritious foods and drink plenty of fluids. Homemade soups with vegetables, chicken ginger and garlic. This is 

easy to digest, leaving more energy for your immune system to do its job. 

 Avoid cold drinks and rich fatty foods. 

 Excessive dairy may increase mucus production. 

 

Ginger Immune booster: 

 Juice of 1 lemon 

 1 teaspoon of finely grated or chopped ginger 

 A pinch of chili powder or chopped fresh chili. 

 1-2 cloves of garlic. 

 1-2 teaspoons of honey. 

 

If feverish have a cup of immune booster, rug up and sweat it out. 

 

Herbs & nutrients for colds and flu: 

 Vitamin and Zinc in a powdered form at the first sign of cold for at least 48 hours. 

 B Vitamins for general health & immunity. 

 Echinacea and especially Elderberry to reduce the severity and duration of your cold. Elderberry is especially good for 

head colds.  

 Andrographis & cats claw greatly assist your immune function during a cold. For coughs try a herbal mixture containing 

Thyme. 

 

Other ways to help your recovery: 

Reduce your physical activity. Strong exercise and hard physical or mental work will just prolong your cold. 

 

Do some deep breathing exercises. They might make you cough but the expansion of your chest and back will leave you less 

sore from the inflammation of the Flu, plus the increased circulation can facilitate the transport of nutrients and help remove 

those cells which have been fighting your cold and have died. They will turn up as phlegm. 

 

Do some self massage on your sinus points along your eyebrows and along the side of your nose and just under your cheek 

bone. This may be a bit painful but will quickly free up your breathing. 

Corporate Partners 
Compass has entered into a 

partnership with Bridgestone 

Maroochydore to provide 

tyres at wholesale prices to our 

Compass Family      members. 

See ñFrom Davidôs Deskò on 

the following page for further 

details. 
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Dear Parents and Friends,  
 
¢ƘŜǊŜ ŀǊŜ ŀ ŦŜǿ ƛǎǎǳŜǎ LΩŘ ƭƛƪŜ ǘƻ ƳŜƴǘƛƻƴ ƛƴ ǘƘƛǎ ƛǎǎǳŜΦ 
 
2010 Enrolments: Firstly it has been a turbulent commencement to the year however I feel that we have at last managed to get on top of 
the induction process for the seven new trainees who enrolled this year. Even though we have had the cooperation of the regional      
Disability Services office and staff, the overall situation has been a very complex and difficult one for those young people transitioning 
from school to post school services and their families. And for the Non-government providers like Compass. At this stage Compass has not 
received any funds whatsoever to provide support for the new enrolees ς there is an expectation apparently at State level that the    
funding can be rolled out at a time convenient to the department. Meanwhile Compass is meeting all associated costs out of the small 
reserves we have available to us. This and other issues associated with the 2010 rollout will be addressed at the most senior levels in the 
next month. 
 
Corporate Partnerships: I take great pleasure in announcing the latest development in this area. Compass has formed a partnership with 
Bridgestone Maroochydore. Manager Rick Derksen and I have completed negotiations recently which will provide very substantial     
benefits to Compass, our families and staff.  Bridgestone will supply tyres at wholesale price for vehicles belonging to the Compass     
Family. We are currently setting up a system where you can collect a Discount card from the nearest Compass centre and present it to 
receive wholesale price on your tyre purchase, returning the card afterwards. In return Bridgestone Maroochydore will receive benefits 
from promotion through our newsletters and website, inclusion at our events / fundraisers and very considerably discounted Business 
Coaching should they wish to take advantage of it. Thank you very much to Rick and the team at Maroochydore for their very generous 
gesture! 
 
Management changes: As you know we have employed people with very specific skills and backgrounds in the past year to help guide 
and develop the service. Norm (Palmwoods) was previously a Deputy and Principal of a Special School and has 26 years experience in the 
education sector and Jo (Nambour) has a background with Disability Services extending back many years and her son Will has a disability 
so she is very cognisant of issues associated with the sector. Norm and Jo have been appointed as Team Managers to assist the staff at 
their centre to ensure the best possible support for the young people attending Compass. It just has not been previously possible for Jan 
or I to be on-site at all places at all times to guide the service. We have also created the role of Compass Education & Training Service 
Manager and as of Monday 12th April, Jan Thompson (whom you all know very well) has assumed this role. It includes all day to day man-
agement aspects of what is now a thriving service. Congratulation Jan! 
This means that I will be able to devote my time to 1. Development of more Corporate Partnerships, 2. Creation of the Living Training 
Centre and Accommodation options that I know so many of you are very deeply concerned about 3. Fundraising and grants to help us 
improve our facilities 4. Events management and 5. New projects like the Compass Farm concept. My aim is to be able to connect with 
you more readily at a level separate from the current services and as part of developing these other projects just like we developed the 
Education & Training service all those years ago. 
 
National Disability Insurance Scheme: Compass has decided to lend its support to calls for a National Disability Insurance Scheme. Some 
of you may have seen recent media articles regarding the scheme and wondered what it is all about. Essentially the scheme has the     
potential to transform the lives of Australians with a disability and their families by securing a long term and stable funding source. Of 
course the need for such a scheme could be viewed as evidence of long term mismanagement of public funds by all levels of government 
to such an extent that government now has too few residual funds to meet its obligations to many areas within society.  
 
The problems your family and organisations like Compass face are historic and systemic and are the result of neglect and underfunding. 
Those of us who work inside non-government service providers are constantly frustrated by the constraints we face every day in trying to 
assist you and your sons and daughters. The concept of the scheme is very simple. The intention is that the scheme would be funded by 
taxpayers through general revenue or through a Medicare-type levy. Funding for support and services would then be drawn from this 
pool of funds. Importantly, the scheme would provide assistance to people with a significant disability, no matter how their disability was 
acquired. It has the potential to put an end to the current inequities that see people receiving different levels of support depending on 
how, when and where their disability is acquired. If you wish to demonstrate your support you can visit www.ndis.org.au for more      
information. There is a petition there to sign if you wish. You could also email or visit your local MP to let them know how such a scheme 
might make a difference. 

David 

http://www.ndis.org.au

