Newsletter - June 2010

Greetings Families and Friends of Compass,

SEMESTER END: It's been another exciting month here at Compass as you'll
see on the coming pages. We are now in the last week of First Semester with
everyone looking forward to break-up day activities and a week-long holiday.
Trainee reports are being compiled as | write and you can look forward to
receiving those straight after the holidays. The centres all close for the week
but Palmwoods and Nambour office will both be open throughout the holiday
period as usual. Monday 5 July is a staff training & prep day so please note
the return dates for your individual units in the Date Claimer box below right.

QUALITY SYSTEM AUDIT: We are very pleased to announce that we
achieved an extremely positive result in our 3rd Audit conducted last week.
We are—as before—fully compliant, and indeed leading the way in innovative
practice and maintaining a standard of excellence in the field. Thank you to all
those who participated—or made themselves available if needed. Thank you
to all staff who work so hard to ensure our systems are operating well—and
improved upon at every available opportunity...

NEW STAFF: | am pleased to announce some new
8l staff who have recently joined our team. If you call the
ol main office at Palmwoods on a Thursday or Friday you
gl are likely to speak with Peta Treutler—our new Admin
Assistant. Peta has already been making significant
contributions to the smooth running of our service as
she undertakes tasks like compiling Trainee reports
and the continual updating of our now extremely
extensive records management system. There is a
significant amount of administration involved in
delivering a quality service to our Trainees and we will
all benefit from an extra pair of hands in this area.

We are also pleased to announce that we have[ =
appointed a new staff member to the Nambour centre:
Jeff Cullen. As well as significant trade background
Jeff brings many years experience in Training. He has
also been associated with disabilities for a number of
years. Jeff replaces Paul Tonner heading up the [~
Business Support Services crew under the direction of |
Jo as the Nambour Team Manager, working side by
side with Ross and the Lawn & Garden crew. This
brings Nambour back to a full complement of staff and
we look forward to their continued growth.

Till next newsletter... Kind Regards, Jan
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e From David’s Desk

Advocacy

Remember that you are able to bring
along an advocate or support person
to any meeting that you have with
Compass.

An advocate is someone who is there
to support you or represent you and
your interests in circumstances where
you feel that this additional support is
required.

Please ask us if you need more
information or assistance  with
organising for an advocate.

Continuous Improvement Plan

We at Compass are committed to
ongoing service improvement.

If you have a suggestion about how
we can improve our service, please
write your suggestion on one of our
Service Improvement Suggestion
Forms which are available from the
office, any of our centres or on our
website: www.compassinc.org.au and
we will carefully consider every idea.

Date Claimers

Second Quarter Break Up Day
Thursday 24 June 2010

Third Quarter Commences

e Tuesday 6 July for Prevocational,
Focus and Enrichment Units

o Wednesday 7 July for all other units

Staff Training Day
Monday 5 July 2010

Careers Power Week
9-13 August 2010

Third Quarter Break Up Day
Thursday 16 September 2010
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ROTARY AWARDS NIGHT

Each year the Rotary Club of Woombye-Palmwoods holds their Brian
Robertson and Pride of Workmanship Awards.

This yearés Award Night was hel
Thursday 27 May. It was a great evening, and two of our Compass
family members received two of the seven awards on the night.

Compass Administration Manager, Wendy Dangerfield was nominated
by The Compass Institute and Compass trainee, Dennis was
nominated by Mercury Mufflers (his other job!).

Both received a Pride of Workmanship Award, which is given in
recognition of a citizen whose work performance and workmanship are
consistently of an overall high standard, and recognition of a job well
done.

Both Wendy and Dennis are extremely worthy winners of this award
and we would like to offer our heartfelt congratulations to them for this
wonderful recognition of the outstanding work they perform each and
every day.

Pictured top right — Wendy and Dennis with their Awards, and bottom right
— Wendy and Dennis with John Thompson of Mercury Mufflers.

ALEX’'S SHODAN

Thursday 10 June 2010 was a very special day for one of our
Compass Trainees and a first for The Compass Institute.

Alex has been attending Jodo classes for the past seven and a
half years. It has always been his dream to earn his black belt,
and after many, many hours of training, he did just that in front
of family, friends and representatives from the Palmwoods Dojo.

Alex then made an emotional and heartfelt speech, thanking his
family for their ongoing support and all who attended to help him
realize his dream. Alex’s grading session was followed by an
afternoon tea, where Alex was able to relax with those who came
to support him.

Alex is the first Compass Trainee to achieve a black belt.

XV,
;\": The Pump House supports
THE \/ Compass and Compass

PUMP HOUSE supports The Pump House

IRRIGATION & PUMPING SPECIALISTS
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Glen Gets On 7 Sunrise

Glen a Trainee From Nambour went to Sydney for a holiday on April 16 with his mum Rita. And on the agenda was
to be on TV so Glen and his mum had a early start on Tuesday 6:30am get up and caught the 7am train to Martin
Place where Sunrise is filmed. We got to Martin Place just before 8am and to our surprise Mel and Kochie were
outside. We hung around to 9am when Sunrise hands it over to the Morning Show with Kylie and Larry. After the
cameras where off Mel and Kochie, Nat the News Reader and Beretts and I managed to get all of their autographs
and mum took a photo on her camera phone with all the Sunrise team. After Sunrise we went to the 7 store next to
the 7 studio and got a photo taken on a green screen of on Deal or no Deal winning $200,000. After that went to an
old museum near Sunrise and had a look at all of the history and had some morning tea there as well. After that we
went to the Reserve Bank where all the rate hikes happen, but you may not know there is a museum in the Reserve
Bank of all the all notes we've had over the past decade. And then after that we hung around for Kylie and Larry to
finish and I also got on TV as well, and I got my picture taken with Kylie and Larry. And after that we caught a
ferry to Circular Quay and had a look at the Chinese Gardens at Darling Harbor. After that we caught a Train from
Circular Quay Back to Miranda where my Grandma lives and relaxed. And last but not least I got to go to Bondi
with my Grandma where the show from channel 10 is filmed (Bondi Rescue). Thought I saw Maxi but not sure.

From Glen a Trainee From Nambour

Green Power Week

Each Quarter, Compass Trainees participate in a Power Week.
This is a focus week of activities centred around a theme or topic
that we value as an organisation that highlights the theme for our
trainees, while complementing and reinforcing our regular
programmes. During the first week of June, we had our Green
Power Week. The Green Power Week focuses on environmental
sustainability. Our Trainees were involved in a range of activities
which included visits and centre based activities associated with
waste management, recycling, organic gardening and energy
efficiency around the home.

Palmwoods Education 2 and Training Groups visited
the Blue House at Yandina Community Gardens as one
of their activities for the week. There they learnt all
about worm farming, composting, companion planting, [
permaculture and aquaponics (where the waste from F=—:
the fish they keep provides nutrients for plants). They |
also saw a building made from hay bales and the |
chickens and banana plantation.

This experience certainly helps our Trainees to see first
hand some real life examples of the learning that they
are doing at Compass through their gardening and
horticulture based programs.

” EX//}W&M WAI’?LOJCL% Page 3

INSTITUTE INGC.




The Specials (internet TV show): ﬁ

The Specialss an internet TV series about five friends with learning disabilities who live together in Brighton, UK. Sam,
Hilly, Lewis, Megan and Lucy have been friends since childhood and this observational documentary series follows their
lives.

The five housemates are aged between 19-23. Lewis has Williams syndrome while the others have Down's syndrome.

The series was launched on their website on 2 September 2009 and is due to run until mid November with weekly 10 minute
episodes.

The first series follows their lives as Lewis' girlfriend, Megan, joins the house. It also shows them going to a MenCap meeting
and interviewing Alexandra Burke and Jo Whiley, and going on holiday.

The first five video clips of AfThe Special sd have

following link to be taken to the page on out website: http://compassinc.org.au/index.php?page=6&ssid=6&mid=8

RIDGESTONE
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You would have read in our last
Newsletter that Compass has
formed a Corporate  Partnership
with Bridgestone Maroochydore to
bring a special deal for Compass
families.

Compass family members are able
to purchase tyres at wholesale
prices from Bridgestone
Maroochydore.

You will need a Compass Discount
Card to be able to take up this offer.

Please see your Compass Centre
staff for more information and to
obtain the Discount Card.

Certificate IV in Disability Trainees —
During this quarter Compass hosted two students studying
their Certificate IV in Disability through Sunshine Coast
TAFE. Robyn (near right) spent her time at Palmwoods,
while Lynda (far right) completed her placement at
Caloundra.

Both students had an enjoyable time and gained a lot of
valuable knowledge from their placement and Compass |
benefitted from their valuable contribution as well. We would
like to thank both Robyn and Lynda for their outstanding
efforts and wish them well for the future.

’ Mus:ﬁday’ TUaﬁSdﬁf{"

Weekly Workshop for young adults participation.
R e e The aims of this unit are for trainees: \
*Muslc and diama skills e To learn the process of how a fishing rod
*Rhythen and volce works
*Soclal contact . . .
I sise v e How to cast, wind in aqd attac_h bait t.o a hool_<
e To be able social interaction with family, 5§
Commences Tues 13 th July friends and social groups in the wider

Facllitator : Kath Willlams

Wheve : St John's Parish Hall, Nambou,
Time : 9 :30 am -1:30 pm
Coat : $15 per seasion

Yerm fees payable on 13th July 5158

Bring : Morning Tea, Lunch, Drinks

Adisplay book & mannscript book . . L . .
Instruments them to integrate into activities in their local
HB pendil, » biack felt tip pen community and enhance family and social
Coloured pendils /textas/eraser - .
Suppert parion participation.

Further info and enrolments :
Eath Williams 0409477823
email : tablanol 8bigpond.com.

Limlted sumbers ao boek sow 1]
Ax Indepeadest Initixtive In guallicy Ufeatyle.

The Caloundra Training Unit is undertaking a
Fishing Training Program as their Recreation [
Training Program this quarter.

The purpose of Recreation Training is to improve
fitness, confidence and coordination, teach the |
fundamentals of an activity and increase [
opportunities for integrated recreational

community, and
 To identify the changes in line tension e.g. s
bite / snag

Trainees and staff have been honing their skills,
and it is a great opportunity for trainees to learn
and develop these recreation skills that will help

Pictured is Nicki, who is proudly displaying a
whiting she caught on her first fishing trip for the
quarter.
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Last month we brought you news and some photos of the recent Compass Markets days...Typically the markets
we run in the first part of theyear (6 KSG KSNJ 91 & G SNE ¢ ¥aleltebded2d\de aliftié kiGNl
than the end-of-year Christmas markets. The Palmwoods result of approximately $800 showed this trend is
certainly changing. The Caloundra result of over $1100 blew it out of the water! | want to highlight these
successes because so much of this is directly attributable to our excellent staff teams: the planning they put in,
the creativity they bring, the encouragement they provide. The other thing | have no doubt about is the
importance of absolutely everyone in this organisation playing their part ¢ from Trainee, through families,
through staff and management through to our wider circle of community support.

¢

Market Days are significant milestones in the Compass Education and Training year and while the fund-raising
aspect is very welcome, it is really a very minor aspect in comparison. Market days provide opportunities for
Trainees to showcase their hard work and get genuine validation from the community ¥ 2 NJ G K S A NJ

a unique (and somewhat rare) opportunity for all Trainees ¢ irrespective of their ability or challenges ¢ to have
I 38SydzAyS | yR -MSIH ¢3¢ 3 FuhopulNds BafidpStiheir different skills and learning into
practice on Markets days ¢ and are typically flooded with positive affirmation and reinforcement throughout the
day. No wonder they love it! When you come along and buy a sausage from the sausage sizzle or purchase some
hand-YF RS AGSY GKFG GF1Sa @2dzNJ FlFyoOe @&2dz F NB LI NI
Mark the dates for the Christmas markets in your diary nowt § SQR f 2 @S (2
25th November at Palmwoods and 2nd December at Caloundra.

Announcement about — PR -
Caloundra Team tAaAUZ2NR 02 OUKS [/ It 2dzy|[RNI

Management. ,|N“ [ 4 year may have been curious about the crew of new
faces in business dress setting up and manning stalls,

It is with real regret that I side by side with us. You might be surprised to know they were a P

confirm that we were f bankers from the ANZ ¢ one of our corporate partners. One

. group o C p p

Eﬁi’;ﬁd;o tl?efferroitlalr(l)atl” aspect of their partnership with The Compass Institute involved [

Caloundra Team Man- organising some of their Nambour staff to volunteer at the Market

ager on a permanent ba- day turning their hand to literally anything they were asked tot

sis. She completed her from suspending Beachcomber Wind charms from the ceiling to

employment at Caloundra assisting the cooks at the BBQ to helping with change on the beading

on 26 May. stall and so on. Shelley and her team spent most of the day working

away in the backgroundt doing whatever was neededt and having

We genuinely thank her a great time while they were at it.

for the considerable effort

she made to perform the . O u
role required and wish We really appreciated a n k y

her well in future the grass-roots

endeavours. Jan support.
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From Bavid's Doy @

Authenticity r

Recently | attended an Aikido seminar in Mel bou
to catch up with old friends and to make some new ones. On the first night we wandered from our hotel down to
Bridge Rd in Richmond, an area well known for cafes and restaurants. Eventually we chose a Lebanese restaurant

mainly because it has been a while since I have eaten their food... and we were getting hungry.

The restaurant was fairly large and there were quite a few people dining there T a good sign. It was obviously a
0familyd restaurant with well worn traditional
restaurant. When we were seated and had received our water, I asked the waiter if there were any specials in
addition to the menu which was somewhat straightforward. He seemed a little bemused and with a quick shake of
the head answered that the menu was it. We decided to order a few entree items so we could pick and choose. The
first selection arrived very quickly... the servings were generous, the ingredients were very fresh and the

flavours / textures were fantastic. The waiter displayed a quiet pride in the food when he served our table and

r

received our compliments a Ilittle | ater with anof

There was some Lebanese music in the background which became louder part way through the night as a female
dancer in traditional dress entered the dining

such... more just a part of this restaurants way. The entertainment lasted about twenty minutes and the diners entered
into the atmosphere, clapping and stamping our feet to the music. Meanwhile our second selection came and went
and was as good as the first with just the right wine recommended to match the food. Lastly some homemade dessert
treats to finish off. The service was understated, unobtrusive and timely. And all this for very low prices. We left

with big smiles after thanking the waiter and staff for a great evening... all received with warm appreciation.

a |

The whole night caused me to reflect on the power of Authenticity. Ther e wer e no O&éspe:
expensive furnishings or decor. They werenot try

menu with well thought out choices. Of course di
or how to prepare it. The food was all homemade and presented with real care and pride. The atmosphere was not
Oar ti fi ciiasplang from thepaoplewhdowned and ran the restaurant. There was no trendy marketing,

60famousd6 chef or high prices. The whole experienct

This authenticityis what I believe makes a great person, business or organisation and it is what we can always aspire
to at Compass and AMAI We are what we are... we do what we do... and people can choose to access the services
we provide (or work in providing them) safe in the knowledge that we will always do our best. There are no

Ospectwal sdve a Omenud6 and we seek to keep it cont

is important to note that this must not be equated with inflexibility or unwillingness to change - it is really an

acknowl edgement that as people we canot be ever)

centre. We can be who we are at the same timas embracing change, growth and development that is in accord with
and a natural extension of who we are.

David
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